


FAQ Ardo Hands-Free Products V02

1. Why does the pump set consist of so many parts?
When a Hands-Free Pumpset (of all brands) is assembled, there are many angles and corners. There is a risk of dirt getting stuck there during cleaning. That's why the Ardo Pumpset can be taken apart completely. This ensures that the pump set can be cleaned properly and the breast milk remains clean.
2. According to the instructions for use, I have to let the pumpset dry after rinsing. This takes far too long, are there any other options?
Many mums dry the cups after rinsing with a clean, lint-free tea towel. 
Some mums have ordered a second Ardo Hands-Free Pumpset so that they always have a clean, dry pumpset to hand.
3. Does the tape on the pump hold, does the tape not come off?
Yes, it holds. It is an extra strong adhesive tape that has been specially selected and tested for this purpose. 
4. Why are the collections cups this size?
The amount of milk pumped varies from woman to woman. Our collection cups also hold larger quantities of up to 180 ml of breast milk each.
5. Do the Hands-Free cups fit in every bra?
Choose a bra made of stretchy material. The collection cups usually fit better in a nursing bra than in a normal bra. For some breastfeeding women, a bustier works better than a bra.
You can also try loosening the bra straps or using a bra strap extender to ensure a comfortable and effective fit for the collection cups. If the fit is too tight, there is a risk that the breast cannot be emptied completely or that the collection cup tilts towards the body and the milk cannot flow through, which would lead to leakage.
6. I have difficulty placing the collection cups in the bra, what can I do?
There are two methods: 
a) you put on the bra/nursing bra/bustier, hold the bra cup slightly away from your body and place the collection cup on your breast. The cups are transparent so that you can see through them to the nipple. Now return the cup to its normal position.
b) Close the bra/nursing bra/bustier at the back and slip your arms, but not yet into the straps. Then place the collection cup on one breast and hold it there with one hand. With the other arm, slip into the strap and pull it and the cup up over the cup placed on the chest. Do the same on the second side.
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